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Crest Catering Services Ltd
Terms and Conditions 

The following terms are the base of all contracts between Crest Catering Services Ltd and the customer for the services and goods supplied by Crest Catering Services Ltd. A non returnable deposit of 15% is payable to secure your booking. 

A. The remaining balance is due 7 days prior to the event, along with written confirmation of the final number of guests. After this date we will endeavour to accept a rise in guest numbers but will be unable to offer refunds if numbers decrease. 

B. All dates remain as open and book-able until such time as a deposit payment and written conformation have been received. 

C. Late bookings taken 14 days or less prior to your planned event are payable in full at the time of booking. 

D.  Crest Catering Services Ltd will provide no catering service if our payment terms are not adhered to. 

E. At times it may be necessary due to seasonal or supplier circumstances beyond our control to vary the menu. Substitutes will be of equal value and we will endeavour to inform you of any changes prior to your event. 

F. No booking that has been accepted by Crest Catering Services Ltd may be cancelled with out prior agreement in writing with the company. 

G. Where applicable quotes include the provision of staff to lay up tables. Please note that Crest Catering Services Ltd employees are not responsible for setting out tables and chairs or other furniture movement (unless prior agreement has been arranged). All damage to equipment caused by the customer or their guests will be charged at the full replacement cost. 

H. Refuge and bottle removal. It is the customer’s responsibility to ensure there is adequate facility to dispose of all rubbish. 

I. Crest Catering Services Ltd does not accept any liability for non-completion or delays of the event in the unlikely result of adverse weather conditions, traffic accident or road closure, civil riots or strikes. Fire, flood or any other act of god or natural disaster, or any other event which is beyond the reasonable control of Crest Catering Services Ltd 

ALL PRICES QUOTED ARE EXCULSIVE OF VAT AT THE CURRENT RATE.






